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Congratulations!

Your health plan from MVP Health Care includes WellStyle ~ WellStyle Rewards are earned as points (1 point = 1 dollar).
Rewards, a program that recognizes you for taking You can visit our online redemption center to turn WellStyle
meaningful steps toward better health. Rewards into reward checks or gift cards!

With WellStyle Rewards, you can earn up to $300
(per contract) for completing activities such as a Personal
Health Assessment (PHA), meeting recommended health
guidelines, or participating in a coaching program.

Earning WellStyle Rewards

Step 1: Complete your Personal
Health Assessment (PHA)

Completing the PHA is the first step toward earning

WellStyle Rewards. Reward points for other activities

will not accumulate until the PHA is completed/updated.
: e 1= You'll earn 25 WellStyle Rewards just for taking a few

g_.:ﬁ 5" 3 _4 : minutes to fill out the online PHA guestionnaire. Once

finished, you'll immediately receive a written report about

your current health status, a health score from 1-100

and a personal health action plan that you can use

D
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to improve your health (and your score).

To take your personal health assessment, log in at
www.mvphealthcare.com/member, click WellStyle Extras
and follow the directions on the Earn Rewards tab.



Step 2: Earn Points for Meeting
Recommended Health Guidelines

You can earn 75 WellStyle Rewards just for submitting a
validated WellStyle Rewards Health Screening Form. You
also can earn additional points if your screening results
are within (or close to) recommended guidelines for good
health. See page 5 for specific reward amounts.

Contact your doctor's office to schedule an annual physical
to have a Health Practitioner complete the screening results

section and sign or stamp the form.
o . Insome instances, your cholesterol and

TI p » fasting blood sugar results will not be
available at the time of your office visit.
In this case it is acceptable that your health care
practitioner validate your height/weight and blood
pressure with a signature, and that you attach a copy
of your lab results with the completed form to validate
the cholesterol and fasting blood sugar measures.

If you have been screened in the past 24 months and have
evidence of your screening results (i.e. a copy of your
medical record), you may submit that documentation with
the completed Screening Form in place of or in addition to
a Health Practitioners’ signature.

To be eligible for the 2011 WellStyle Rewards program,
the Screening Form must be received by 12/31/2011. You
may submit a Screening Form up to two times per year.
Submitting the form a second time enables you to earn
additional points for showing improvements to your BMI,
cholesterol, blood pressure or fasting blood sugar or for
becoming tobacco-free.

Health screenings include:

Tobacco Free: You can earn 50 WellStyle Rewards by
attesting that you have not used tobacco in the last 90 days.

Body Mass Index (BMI): This is a measure of height
and weight. If you are pregnant, you may submit
your pre-pregnancy measure. You can earn up to
50 WellStyle Rewards for a healthy BMI (measured
within last 24 months).

Blood Pressure: High blood pressure can put you

at risk for heart attack or heart failure, stroke, kidney
failure and other health conditions. You can earn up

to 50 WellStyle Rewards for a healthy systolic (top
number) and diastolic (bottom number) blood pressure
measurement (within the last 24 months).

Cholesterol: High cholesterol can put you at risk for
heart disease and stroke. You can earn 50 WellStyle
Rewards for a healthy cholesterol result (measured
within the last 24 months).

Blood Sugar: Keeping your blood sugar at an ideal level
helps reduce your risk for diabetes and its complications.
You can earn up to 50 WellStyle Rewards for a healthy
fasting blood sugar result (measured within the last 24
months).

To download a copy of the Health Screening Form, log in at
www.mvphealthcare.com/member, click WellStyle Extras
and follow the directions on the Earn Rewards tab.




Step 3: Improve Your Health

Online eCoaching Courses

To help you on the road to better health, WellStyle Extras
includes easy-to-follow online health education courses.
Choose from 17 online courses and earn up to 50 WellStyle
Rewards. Each course includes a series of classes that take
you step-by-step toward meeting your goals, with quizzes
and tools to help you track your progress and learn more
about how to reach your goal. Each time you complete all
the tasks and use the required tools for a course, you will
earn a course certificate and 5 WellStyle Rewards points.

Online courses include:

* Exercise and Active Living (I & II)

« Healthy Living (I & 11)

* Living Tobacco Free (I & I)

* Low Stress Living (I & II)

* Nutrition and Healthy Eating (I & 1)

* Pain and Productivity

« Safe Living (1 & II)

« Staying Healthy (1 & I1)

* Weight Loss & Weight Control (I & I1)

To access eCoaching courses, log in at www.mvphealthcare.
com/member, click WellStyle Extras and follow the
directions on the Earn Rewards tab.

Personal Lifestyle Coaching by Phone

When you're ready to reach your health improvement
goals, call your coach! With WellStyle Extras, you can take
advantage of personalized, one-on-one lifestyle coaching
by phone and earn 50 WellStyle Rewards for every four
sessions you complete, up to the maximum 300 annual
WellStyle Rewards points.

Coaching programs include:

* Weight Management
* Smoking Cessation

« Healthy Living (fitness, nutrition and stress manage-
ment, along with help managing high blood pressure,
high cholesterol, metabolic syndrome or pre-diabetes)

You can participate in up to 52 weekly thirty-minute
coaching sessions each year. To schedule a session,
call 1-877-748-2746.

Condition Health Management

If you are living with a chronic condition, you may benefit
from participating in one of these condition health
management programs from MVP:

* Asthma Care

 Cardiac Care (heart attack or blockages)
* Depression Care

+ Diabetes Care

* Low Back Care

Working with nurses, respiratory therapists, social workers
and other health care professionals by phone, you will

get the support you need to manage or improve your
condition, guidance when you experience a medical event,
and education to help you learn how to take the best care
of yourself. Setting personal goals and taking steps to meet
them are important parts of these programs. You can earn
up to 100 WellStyle Rewards by actively participating in a
program until your goals are achieved!

For more information about these programs,
call 1-866-942-7966.



List of Rewardable Activities

Points Per Milestone

Max Annual Points

1 point =1 dollar

Learn About Your Personal He

alth Profile

Complete the Personal Health Assessment

25 25
(required step before points will accumulate)
Earn Points for Meeting Recommended Health Guidelines
Submit Validated Health Risk Screening Form
. S . 75 75
(with physician signature and/or medical records)
Once your form is submitted, you can earn points for:
Tobacco Free Goal (for at least 90 days) 50 50
BMI Optimal: 18 - 24.9
OR Request a medical exception if 50
member has a high % muscle mass 50
that may distort BMI measures
Borderline: 25 to0 29.9 25
Blood Pressure Systolic: Optimal: <120 mmHg 25
Borderline: 121-139 mmHg 15 =
Diastolic: Optimal: <80 mmHg 25
Borderline: 80-89 mmHg 15
Fasting Total Cholesterol Optimal: <200 mmHg
OR Request Medical Exception if 50
Total Cholesterol 200-239 and 50
HDL > 60
Borderline: 200-239 mmHg 25
Fasting Blood Sugar Optimal: <100 mg/dL 50 o
Borderline: 100-125 mg/dL 25
Meet Health Improvement Goals and Manage Your Health Risks
Complete an Online eCoaching Course 5 50
Complete Four (4) Personal Lifestyle Coaching Sessions
Every member has access to 52 coaching sessions annually. 50 up to 300 max
Call 1-877-748-2746 to schedule a session.
Participate in an MVP Condition Health Management Program
Call 1-866-942-7966 for information and to see if you qualify for MVP's 100 100

asthma, cardiac, chronic low back pain, depression or diabetes program.




Redeeming WellStyle Rewards

Visit the online redemption center to turn your WellStyle Redeeming Points for Participating in

Rewards into reward checks or gift cards! Simply log in at Telephone-Based Programs

www.mvphealthcare.com/member click the WellStyle Extras

icon and follow the directions on the Redeem Rewards tab. * Points for lifestyle coaching sessions or in one of MVP's

Once you have completed a rewardable activity, the
WellStyle Rewards points you have earned will be
displayed within your online Redemption Center
account.

1 WellStyle Reward point = 1 dollar.

Dependents (age 18+) can help earn WellStyle Rewards
points, but only the subscriber can redeem points.

All points need to be earned within the calendar year
(1/1/2011 through 12/31/2011).

Points will not accumulate until your Personal Health
Assessment (PHA) is completed/updated.

150 points must be earned before a redemption can
occur. WellStyle Rewards redemptions can be made in
denominations of 150 or 300.

Subscribers will have an opportunity to redeem remain-
ing 2011 WellStyle Rewards points through a one-time
cash-out redemption option that will be available
between 1/1/2012 and 3/31/2012.

Remaining 2011 WellStyle Rewards points not redeemed
by 11:59pm on 3/31/2012 will not roll over to the 2012
program.

If your contract terminates, all points in your bank will
expire on your termination date.

Redeeming Points for a Health Screening Form

Points awarded for submitting the health risk
screening form may take up to 6 weeks to appear
in your account.

The screening form must be received prior to
12/31/2011 to earn points towards that calendar
year; otherwise, points will be credited to the
following calendar year.

condition health management programs may take up to
72 hours to appear in your redemption center account.

About Your Reward

* Up to 300 WellStyle Rewards are available per
contract, not per person.

* Please allow 4 to 6 weeks for your reward selection to
arrive in the mail.

* Due to processing time, if you redeem WellStyle
Rewards late in the calendar year, MVP may issue your
reward in the following calendar year. This may cause
you to meet or exceed the $600 non-taxed income
threshold set by the IRS that would require MVP to file
a Form 1099. Since WellStyle Rewards may be subject

to tax, you should consult your tax advisor as to their
proper treatment. If a Form 1099 is filed, MVP will send
a copy to the subscriber.




Get Started with
WellStyle Extras

Log in as a member on the
MVP Web site at
www.mvphealthcare.com/member
and click on WellStyle Extras.
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Please see your schedule of benefits for a complete list of reimbursable activities/expenses.
These benefits are offered by MVP Health Insurance Company and MVP Health Insurance Company of New Hampshire, Inc.

© 2010 MVP Health Care, Inc. WSEGuideHC11/10  Effective 1/1/1
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2011 WellStyle Rewards
Web Site Navigation Highlights

Log in at www.mvphealthcare.com and go to WellStyle Extras
to earn and redeem your WellStyle Rewards points!
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Before You Start: Adjust Your Brower Settings

Before you get started, please
complete the following steps to
properly configure your browser:

a M¥YP Health Care Member Homepage - Microsoft Internet Explorer
File Edt ‘iew Favorites | Tools  Help

k h\_ . A~ | A 2 '_|‘
Turn ©n Pop-up Blocker

Mail and Mews

@Backv- x |_

Pop-up Blocker

» Disable Your Pop-up Blocker =

— In your browser window select:

Tools > Pop-up Blocker >
Turn Off Pop-up Blocker

 Enable Cookies

— In your browser window select:

Tools > Internet Options >
Privacy > Accept All Cookies

Manage &dd-ons... Pop-up Blacker Settings. ..

Address ﬂj hktps: [ s, rvephie

Synchronize. .
Windows Update

Sun Java Console

) HEALTH C

Internet Options

Internet Opkions. ..

2%

Generall Security  Privacy |Cnntent| Connections I Programs I Advanced I

Settings
q o

Select a setting for the Internet zone,

A Accept All Cookies

- Saves cookjes from any website,
- Cookies that are already on this computer can be read by
the websites that created them
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Register for a Username and Password

 If you do not have a Username and Password
for the MVP Web site, visit
www.mvphealthcare.com/member
and click “Create an Account Now” to register.

» On the registration screen, you will be prompted

to enter your Member ID from your MVP (v . N\
Member ID card. Next, fill in all of the require MVP Preferred EPO )M\/p

ubscriber ID: 80015468500
E3050159 SAMPLE

MEMBER #: MEMBER NAME:
80015468501  DARLENE SAMPLI

fields, select a Username and Password and
set your security questions and answers.

Office Visit: $30
Specialist: $50
Hospital Inpatient:$500
Emergency Rm: $100

* Make sure to write down your Username and
Password for future use, and keep it in a secure
location.

Rx Group#: MVPCOMM  Bin#: 610014
roup # 246710 PED

G
Qeclive Date: 05/01/2009 medco " CIGNA /
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Log In as a Member on the MVP Web Site

« Once you have an account, you are ready to log in
at www.mvphealthcare.com/member.

» Click “Forgot Username”
or “Forgot Password” for
log-in help sent to your
registered e-mail address.
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Member Home:

Manage My Coverage

Live Healthy

Find and Compare

« If you are unable to retrieve
your Username and/or

Username
\Welcome Members

Password ccount and access wellness tools.

lease login an the left to view your benefits, manage your

r answers to frequently asked questions, click here!

Password online, please
contactMVP eSupport at
1-888-656-5695.

LOG IN

Forgot Username
Forgot Password

Create an account
oW

Live Healthy

» Health Topics A - Z (Health
Encyclopedia )

» Self Care Programs

» Population Health Management

AECDUI'I[}MEI’TS

Need Help?

Programs
Login Help » Health Education Programs
Username / » NEW! Cuality Improvement
Password Manual - Infermation for

Members and Providers
» WellStyle Extras
Get Started Guide

Website FAQs

Find and Compare

» Locate a Doctor or Hospital

» Find an Urgent Care Center
» Health Tools and Calculators
» ChooseHealthy.com

Discounts E*

» Member Discounts

» Primary Care Quality Ratings
» Quality Improvement

» Hospital Patient Safety

» Vermont Price and Quality

» Nore

Home | AboutUs | Careers | ContactUs

Learn More

January 1, 2011: New Hours for Member Services
Mondlay - Friday, 8 am - & pm and Saturday, 8 am - 4pm (Eastern Time}

WellStyle Rewards - 2010 Overview (i

Cur Plans

» New York plans
» Verrmont plans
» New Hampshire plans

» Medicare Eligible? Click

forinformation on Gold,
GoldValue and GoldAnywhere
Plans

MVP*

HEALTH CARE

GO

Provider Search =

Pharmacy Forms

Textsize = 4

Website
FAQsifd
\\GucKHERE =

Hews! E-mail and
security question
requirements

| Meed Help Mow
For medical

emergencies, pleasse
call 911.

» Locate an urgent
care center
Contact Member

Services

» Member FAQ
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Visit the WellStyle Extras Landing Page

W‘:fg %,%IE - e Once you log in as a member, you will see an orange WellStyle

._ Extras icon. Click the icon to go to the WellStyle Extras home page.

L 4 Home | AbiutUs | Caresrs | Consctus [
e The WellStyle Extras home vents —
page offers an overview of o
WellStyle Rewards. s
e To complete rewardable e

activities and earn points, click
the yellow Earn Rewards tab.

Compiate an Oniine eCoursa (5 pis sach)

Participate in Personal Litestyle Coaching (50 pts for 4 sbasions)

pate in an MVE G Program 100
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Earn WellStyle Rewards Points

Step 1: Personal Health
Assessment (PHA)

e To begin earning points,
you must complete a PHA.

e On the Earn Rewards
page, simply click
the green “Personal
Health Assessment” button
to start the assessment.
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Heme | About Us Careers

HEALTH CARE

Member

Welcome
AMDREW CAPPELLA

Chzngs Profils

Log Off

Quick Links

Wellness
Tools &
Activities

Member Home

WellStyle Extras

Earn Rewards

Earn Rewards
Step 1. Personal Health Assessment (PHA)

required step - reward points for other act
not accumulate until your PHA is completed.

Personal Health Assessment

Step 2. Earn Points for Meeting Recommended Health Guidelines

Contact your doctor's office to schedule a physical and have a Health Practitioner complete this
form and/or attach documentation of your screen results from the last 24 months. (Click here to
locate a participating provider)

.?\: Download you

L™ FDF requ

Contact Us

MVP*

HEALTH CARE

GO

Provider Search ==

Meed help with this
Web site?

» Contact Us

WellStle Extras -
Get Started
Guide

ChooseHealthy,

Discount Program [z

FEEDEACK
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Earn WellStyle Rewards Points

Step 2: Earn Points for Meeting Recommended Health Guidelines

e The Earn Rewards page includes
a link to the WellStyle Rewards L4 MVP 6o
Health Risk Screening Form. ;

Provider Search ==
HEALTH CARE

e The document you will download RSN Vsl Extras
includes a cover letter from MVP  vemer EamReverss | Need nelp wit ths
to your health care provider. ANDREV! CAFPELLA e
Please present the letter along cranas Protie
with the form. seaor Earn Rewards )
Step 1. Personal Health Assessment (PHA) W}-
e Follow the directions on the form =" e e -
to submit your screening results » P Dt
for points (refer to your WellStyle . _ LM g
Rewards Get Started GUide to Step 2. Earn Points for Meeting Recommended Health Guidelines
See hOW many pOIntS yOU Can Contact your doctor's office to schedule a physical and have a Health Practitioner complete this
earn for your results). locae i g ~
et he e
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Earn WellStyle Rewards Points

Step 3: Improve Your Health

e At the bottom of the Earn Rewards page you'll
find information and links to additional activities
that can help you reach your health
improvement goals and earn points!

e eCoaching Courses: This link leads to a list of
courses. You must complete all the tasks for a
course to earn a course certificate and points.

e Personal Lifestyle Coaching: Click for more
information about coaching and a message
center where you can retrieve messages from
your coach.

e Condition Health Management Programs:
Learn about programs available to members
who are living with chronic health concerns.

4 VP Home | AboutUs | Careers | Contact Us Go

Provider Search =
HEALTH CARE

Member Home WellStyle Extras

Welcome

Eam Rewards Y Redeem Rewards w Need help with this
Web site?

ANDREW CAPPELLA
» Contact Us

eao Earn Rewards
WellStyle Extras A~
‘ Step 1. Personal Health Assessment (PHA) Get Started
i i Guide
QUICk Links | This is a required step - reward points for other activities will
not accumulate until your PHA is completed
wﬁlilgess Personal Health Assessment v *
Activities ChocseHealthy

Discount Program [z

Step 2. Earn Points for Meeting Recommended Health Guidelines

chedule 3 physical and have a Health Practitioner complete this
your screen results from the last 24 months. (Click here to

Mail the completed form to the address below to receive points for getting screened and
meeting recommended health guidelines. Forms must be received by 12/31/2011. Keep 3
copy for your records.

Mail to: MVP WellStyle Rewards
Healthyroads Custemer Service - C4-1

Step 3. Improve Your Health

Online eCoaching Personal Lifestyle
Courses Coaching by Phene

Condition Health
Management

Call 1-877-7458-2746 to work

co
diabetes?

you
required tools etes
Call 1-866-842-79686.

Learn More Learn More

ilable fing specific health
lih improvment oo cceg
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Redeem WellStyle Rewards Points

e Click the green Redeem Rewards tab
when you are ready to turn your points

' V Home | AboutUs | Careers | ContactUs GO

Provider Search
HEALTH CARE

into a reward check or gift card(s).

e Please review the important
information on this page before
proceeding to the online redemption
center.

e Click the green Redeem Rewards
button to select your reward(s) and
redeem your points!

yle Extras

Member Fed help with this

'eb site?
Welcome

ANDREW CAPPELLA Contact U:
» Contact Us

ot Redeem Rewards
Visit the redemption c Get Started
WellS

Guide

enter to turn your
hadg into reward

Quick Links or gift cards!

Redeem Rewards

Wellness

About Your Redemption Center Account

Dependents (18+) can help earn WellStyle Rewards points, but only the subscriber can redeem
points.

All points need to be earned within the calendar year (1/1/2011 and 12/31/2011)

Points will not accumulate until the Personal Health Assessment has been completediupdated
150 points must be eamed before a redemption can occur. Redemptions can be made in 150 or
300 point denominations.

Subscribers will have an epportunity to redeem their remaining points balance through a one-time
cash-out redemption option the will be available between 1/1/2012 and 3/31/2012

Points notredeemed by midnight 3/31/2012 will not roll-over to the 2012 program.

If your contract terminates, all points in your bank will expire on your termination date.

Points for a Health Risk Screening Form
« Points associated with the submitting the health risk screening form may take up to 6 weeks to
appear in your account
e The screening form must be received prior to 12/31/2011 to earn points towards the 20411 calendar
year, otherwise points will be credited to the 2012 calendar year.

Points for Participating in Telephone-Based Programs

« Points for participating in lifestyle coaching sessiens orin one of MVP's condition health
management programs may take up to 72 hours to appear in your redemption center account.

About Your Reward

= The 300 WellStyle Rewards points are available per contract (family), not per person

o Flease allow 4 to 6 weeks for your reward selection to arrive in the mail.

+ Due to processing time, if you redeem WellStyle Rewards Iate in the calendar year, MVP may issue
your reward in the following calendar year. This may cause you to meet or exceed the 3600 non-
taxed income threshold set by the IRS that would require MVP to file a Form 1088, Since WellStyle
Rewards may be subjectto tax, you should consult your tax advisor as to their proper treatment. If a
Form 1099 is filed, MVP will send a copy to the subscriber.



Redeem WellStyle Rewards Points

Your current point balance is displayed in

the View Activity History section of the
Redemption Center Web page.

When you have at least 150 points in
your account, a green Redeem button
will appear in the Redeem for Rewards
section of the page. Click it to select a
reward.

Select a personal reward check or
American Express gift card, then click
the Select and Order button.

Review/update your mailing address,

then click Continue to submit your order.

You will see a confirmation screen
that tells you when to expect your
reward to arrive.

r 4
sMVP
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R Healthyroads.

WellStyle Rewards

Achieving and maintaining your best health can be a challenge.

Thats why MVP Health Care offers WellStyle Rewards, a
program that recognizes members for taking meaningful
steps toward better health with real dollars - up to 3300
per contractfamily

Home Coaching Planners Tools Resources Store Online Competitions RUNEEDIelER Calendar My Account | Log Out
Incentives Program (=

B Connected!

+ How to Earn Rewards

+ Incentives History

+ Redeem For Rewards

+ Learn Mare
© Health Screening

& Phone-based Coaching

How to Earn Rewards View Activity History
Don't Know where to start? Eaming
rewards is easy with our Incentives
Program!

!

Current balance: 300 pts
Points Needed: 0pts

Here are just 3 few of the activities
you can complete to earn points:

Redeem Now!

25 pts Col Health

Remember to complete the
75 pte Submit Health Personal Health Assessment! It is a
50 pts To
50 pts BiI

10 pts Systolic Blood Pressure

required step before points for other
activities will accumulate

View Complete List View History

Redeem for Rewards

oints can be redeemed in
uantities of $150 or $300.

hoose a from two options -
merican Express® branded reward
ard or a personal reward check.

Enjoy Your WellStyle Rewards!

B Incentives Program

10
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