THE BUSINESS OWNER & MANAGEMENT SERIES

BENCHMARK YOUR
BUSINESS TO DISNEY

Leadership & People Management

Featuring

Disney Institute | October 31 — November 3, 2010

Disney’s Yacht & Beach Club Resort
Walt Disney World Resort

Business Owner & Management Events feature Disney Institute business
improvement seminars for business owners, managers and key staff. At this event
you’ll benchmark your business to Disney's and discover the leadership strategies
and people management practices that contribute to Disney’s world renowned
success. You’ll also see how to adapt their "best practices" to your own

business. At this Chamber of Commerce exclusive event, you'll literally step into
Disney’s "living laboratory" of Theme Parks and Resorts for exclusive field
experiences and a private “Business Excellence: Behind-The-Scenes” tour.

In addition, Event scheduling provides time to enjoy your Walt Disney

World® Resort. By starting each day early and adjourning in the early afternoon,
you’ll have time to enjoy Disney’s Theme Parks, PGA championship golf courses
and other attractions. Attendees also receive exclusive discounts and a special
“Extend-Your-Stay” option.

How You'll Benefit

Disney Business Owner & Management Events are high value programs that
improve business performance and provide time to enjoy a world class resort.
¢ Discover the strategies and methods that contribute to Disney’s success
e Benchmark your business operations to Disney's
e Exchange ideas with business owners from around North America
¢ Adapt Disney’s “best practices” to your own business
¢ See how Disney performs its magic - from “behind the scenes”
¢ Develop a Business Improvement Plan for your company

¢ Enjoy special features of a world class resort

Every business owner thinks about business improvement. Here’s the Series that
enables you to do it!

Visit our site at: http://www.northpointservices.com/disney/rochester

Testimonial

“As usual in typical Disney style, the
Professional Development is top notch.
Ben kept everything flowing smoothly
and interesting while actively engaging
the audience. Again | think the small
group setting allowed a more personal
session than if we were in a large
classroom style or auditorium style
seating. Behind the scenes field
experiences were priceless. It helped to
experience what we were discussing
and | believe you retain more when you
experience something rather than just
hear about it.”

Business Owner
Vineyard and Reception Facility

More Information

Contact:

Barbara Cutrona

Rochester Business Alliance
Phone: (585) 256-4642
Barb.Cutrona@RBAlliance.com




THE BUSINESS OWNER & MANAGEMENT SERIES

HOW TO REGISTER

Leadership Excellence &
People Management

Presented by:
Disney Institute | October 31 — November 3, 2010

Disney’s Yacht & Beach Club Resort
Walt Disney World" Resort

The Business Owner & Management Series features Disney Institute
professional development. In this program you’ll learn the
leadership strategies and people management practices that
contributed to Disney’s world renowned success, as well as how to
adapt them to your own business. Program Details

Visit www.northpointservices.com/disney/rochester/ for more
information.

How You'll Benefit
Registration Fee
Series Options

How You'll Benefit

How to Register
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. ) . . Program Policies
e Adapt Disney’s proven leadership strategies and people
management practices to your own business
e Learn, then experience what you’ve learned
0 Walt Disney World ® Resort is a “Living Laboratory”
e Improve business performance
e Apply Disney strategies and practices to beat your competition

e Increase your profitability

e Learn from your business peers — same challenges, different
solutions

e Work ON your business, not just IN it

e Enjoy a World Class Resort and Exclusive Discount Offers


http://www.northpointservices.com/disney/rochester/�

Registration Fee

The registration fee for this exclusive Business Owner & Management Series
Program — including 3-nights deluxe resort accommodations —is $2,395*,
For a limited time, Chamber members save $400. The special, limited

time Chamber member price is only $1.995* — tax deductible.

Registration includes:

e Three (3) Days Disney Institute Professional Development

e All Classroom Materials

e Three (3) Nights Disney's Yacht and Beach
Club Resort Accommodations

e Deluxe Private Room with Balcony/Patio (A $340+ per night value)
(share with spouse/family at NO extra charge)

e Theme Park Discounts and Special Golf Resort Offers

e Sunday Evening Welcome Reception

e  Epcot® VIP Viewing of lllumiNations: Reflections of Earth

e  Group Breakfasts and Refreshment Breaks

e Field Experiences including Business Excellence — An Exclusive
Behind-the-Scenes Tour

e Special “Extend Your Stay” Option for Only $149 per night

e  Graduation Luncheon and Group Photo

*-7.9% taxes/fees and $75 Registration Service Fee additional

Series Options

Spouse or Guest "Join In" Option Welcome Reception Option

Here’s a great opportunity for a spouse or guest to enjoy parts of the . .
. . . . Sunday Evening Welcome Reception
Program with you. The unique Spouse/Guest “Join In” Option includes: and VIPlllumiNations: Reflections of

. Earth Viewing Option
e Welcome Reception

e Epcot lllumiNations: Reflections of Earth — VIP Viewing Area Sunday evening’s activities are just too

*  Group Breakfast on Wednesday good to miss. Bring your family, spouse

e  Private Behind-The-Scenes Tour - Business Excellence
. and/or guest and enjoy a special
e  Graduation Luncheon

Welcome Reception, Dessert Party and
Non-Member Registration Fee - $379* Epcot® VIP Viewing of lllumiNations:
Member Souse/Guest Registration Fee - $299* - Save - $80 Reflections of Earth. The price is $39 per
Guest must be at least 16 years of age adult and 519 for children age 6 to 16.

** . $15 Registration Service Fee additional (Children under the age of 6 are FREE).


http://disneyworld.disney.go.com/resorts/yacht-club-resort/�
http://disneyworld.disney.go.com/resorts/yacht-club-resort/�

How to Register

(Registration and payment processed through Worcester Regional
Chamber of Commerce)

When registering please provide the following Chamber Specific
Registration Code: RC1031

Contact:
Linda Salem Pervier
Director of Administration and Member Services
Phone: 508.753.2924, ext. 223
Fax: 508-754-8560
Email: Isalempervier@worcesterchamber.org

Address:
NorthPoint/Disney Business Owner & Management Series
c/o Linda Salem Pervier
Worcester Regional Chamber of Commerce
446 Main Street, Suite 200
Worcester, MA 01608

The Business Owner & Management Series is sponsored by your local Chamber of
Commerce and produced by NorthPoint Services, Inc.

Program Policies

Cancellation Policy: Attendee may
cancel for a full Registration Fee
refund up to 30 days before the
program start date. Cancellations 15-
30 days prior to the program start
date are refunded at 50% of the
Registration Fee. Registration service

fees are non-refundable.

Substitutions Policy: Substitutions are
accepted at any time up to the start

date of the Program.

Shared Room Policy: The Registration
Fee for attendees sharing room
accommodations is $1,795 per
Chamber Member attendee and

$2,195 for Non-Member attendees.

Multiple Registration Discount: Three
(3) or more attendees registering
from the same company will receive a

$100 per attendee discount.

Sharded Room and Multiple Registration

Discounts cannot be combined.


mailto:lsalempervier@worcesterchamber.org�

