
 Travel Tips
Wonders of Iceland

Listed below is important information to assist you in preparing for your upcoming trip. This information 

provided will help you have a more enjoyable experience while you are on your tour.

Included Features

The following are included in your tour package: transportation via motorcoach, accommodations, hotel 

luggage handling, meals, sightseeing, admission charges (as outlined in your itinerary), and applicable 

gratuities for bellmen, doormen and dining room wait staff. (Customary gratuities for overnight/passenger train 

personnel, hotel housekeeping staff, local sightseeing guides, drivers and tour managers have not been 

included.)  

Special Note: Your travel dates may be during religious, state or local holidays. These holidays, with their 

associated closures, may disrupt museum/attraction visits and personal shopping time. We make every effort to 

minimize disruptions during the tour, however, we cannot be held responsible for attractions being closed.

Hotels

Every hotel on your tour is carefully selected for quality, comfort and location. Hotel accommodations are as 

listed on your itinerary. Rooms include private facilities unless otherwise specified. On some programs, there 

are a limited number of single and triple rooms.  Double Rooms usually consist of 2 single beds. Triple rooms 

are normally a standard double room with 2 beds.  A cot or rollaway bed may be added to the double room on 

some programs, based on room size and fire codes. When triples are not available, appropriate charges for 

single and twin accommodations will be assessed.

We make every effort to accommodate your specific requests. We forward all special requests to the properties. 

Unfortunately, these requests cannot be guaranteed as hotels may not always be able to honor them.

Check-in times are set by individual hotel properties and vary by hotel. Depending on your arrival time, there 

may be a delay in gaining access to your room as most hotels offer afternoon check-ins. Please prepare 

accordingly. We ask guests to observe check-out times at all properties as designated by the hotel. Some hotels 

require a credit card imprint or your passport information upon check-in in order to activate telephones in the 

rooms and for potential incidental charges. Most hotels charge an access fee for using phones in hotel rooms. 

Please check with the front desk personnel at each hotel for specific policies.

Hotel membership programs are not applicable.

Passports may be required upon check-in.

Please be mindful of locations where smoking is prohibited, including most hotels. Customers are responsible 

for any fines incurred for failure to comply with smoking restrictions.

Note: In certain countries, hotel rooms tend to be smaller than standard U.S. accommodations. Also, 

non-smoking rooms may be less readily available than in the United States. Please be assured that we use high 

quality properties throughout each country.

Currency

ABOUT MONEY

In Iceland the currency is referred to as Icelandic Krona.  Notes are in denominations of Ikr 5000, 2000, 1000, 

500, and 100.  In general, it is a good idea to be able to access money in different ways. In Iceland some bank 

charges can be high, especially for changing small amounts of cash or traveler’s checks. Automatic teller 

machines may be the least expensive way to obtain local currency, if you have free international accessing on 

your card.

You may exchange your money at airports, banks, exchange bureaus and American Express offices, and at 

most hotels. In most cases, a commission charge will be assessed to exchange your money, both with cash and 

with traveler’s checks. We recommend you bring a certain amount in cash (small bills) and carry an additional 

amount in a major brand of traveler’s checks. Traveler’s checks offer more security than cash, however 

exchange rates are not as favorable as cash generally.  It may be difficult to exchange traveler’s checks (and 
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cash) in denominations higher than $50. Commission charges on traveler’s checks may range dramatically, 

from little to substantial. You should be aware that there are sometimes per-check fees that are charged as well.

Major credit cards such as Visa, MasterCard, and American Express are widely accepted abroad, particularly in 

large cities and tourist areas, and provide the most favorable exchange rate. In some cases a surcharge may be 

added to credit card purchases. However, credit card purchases often provide an extra guarantee on your 

purchase (check with your specific credit card company for details). It is best to leave at home any cards you 

won’t need on your trip, such as store, dining, or gasoline credit cards.

Many travelers now obtain cash while abroad by using their bankcard or credit cards in automatic teller 

machines (ATMs). (However, please be aware that this option is not always available or reliable.) Please 

contact your bank or credit card company to determine if this option is available in the country you will visit 

and whether there is an international ATM cash accessing fee. Also, confirm prior to departure that your PIN 

number will be accepted; be aware that most foreign ATMs use numbers, not letters, on their keypad. If you 

obtain cash from an ATM in a foreign country, you receive the exchange rate for the day the transaction is 

posted.  Please note: Service charges for these transactions vary.

It is advisable to contact any credit card company you intend to utilize while on tour before you depart.  Notify 

them where you will be traveling to avoid any rejection of services while overseas.

Emergency Cash

Before you leave home, you should make arrangements with a relative or friend should a loss, theft, or other 

emergency leave you short of cash.  Please note that although your personal medical insurance may reimburse 

you for medical emergencies, you must be prepared to pay for the medical services at the time you receive 

them. (In some destinations you can guarantee payment with a credit card.) Alternatively, most major banks 

can help you arrange a transfer of funds from a bank in your hometown to a bank in a major foreign city. Also, 

a major credit card can often be used to arrange a transfer of funds.

Tour Manager

TOUR STAFF

Tour managers are experienced travel professionals who are with you to ensure a smooth, hassle-free, and fun 

journey. You will meet your tour manager at your first hotel.  From there, he or she will accompany you 

throughout the entire tour, handling all group arrangements, keeping you informed on your destination, and 

answering your questions.

Resident guest experts will join you at certain times during your journey. They will enhance your experience 

with a lively series of special lectures or presentations on topics specific to your tour. Topics and lecturers will 

be those listed on the Smithsonian Journeys Travel Adventures website (also listed in our catalog), although 

substitutions may occur due to academic schedules or other reasons. Your tour manager will also introduce 

expert local guides, who will offer guided tours of certain sites or cities at specific times during your trip.

We pride ourselves on having the best-trained and most experienced tour managers in the industry.  Most are 

full time professionals with years of dedicated service.

Joining the Tour

Your tour will begin at your first hotel.  The tour manager will make contact with you at the hotel, after your 

arrival, and will provide details relating to your tour. 

The first hotel's address and phone number are included in your documents.

The customary "end of trip" gratuities for the Collette Vacations Tour Manager and driver are not included in 

your tour price.  Gratuities should be extended on a voluntary basis and should be in direct proportion to the 

level of professionalism and personal service extended to you throughout the tour.  Past experience has shown 
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that a guideline of $4-$6 USD per person for each traveling day is a customary amount for the tour manager.  

A customary amount of $3-$5 USD is suggested for the driver.

Luggage

Baggage Allowance

Due to limited motorcoach capacity, one carry-on piece (36 inches in length, height, and width; not to exceed 

11 lbs./5.2 kg.) and one checked luggage (62 inches in length, height, and width; not to exceed 50 lbs./23 kg.) 

are allowed.  Wheeled carry-on is not suitable for coach tours.  Luggage restrictions vary by airline and 

destination. Please consult with your scheduled airline for specific requirements. If you exceed the limit of two 

bags, we cannot guarantee that your additional luggage will be able to fit in the vehicle. Storage or shipment of 

additional luggage will be at your expense. If we are able to accommodate your additional luggage, we will 

assess a fee of $4 per hotel, per bag.

Porterage

Baggage handling is included for one bag per person at all airports and hotels. On international tours, customs 

regulations demand that your tour representative meet you outside the customs area. Consequently, you will be 

required to carry your own luggage through airport customs.  Although porters are generally not allowed in 

these areas, luggage carts are often available for your use.  Occasionally, you may find porterage at the hotels 

to be slow.  If you need your luggage immediately, you may wish to carry it to your room yourself.

Hand Luggage

Always carry your prescription medication, important documents such as your passport, airline tickets, and 

traveler's checks, and other essential items on your person or in your hand luggage.  Experienced travelers also 

recommend packing a change of clothes in your carry-on bag in case your checked bag should be delayed.

Luggage Tags and Identification

Please print your name clearly on your Smithsonian Journeys Travel Adventures luggage tags.  Please attach 

the luggage tags included in this mailing to your checked luggage before checking in for your flight. This 

allows tour staff to better identify and handle luggage at airports and hotels. Please use this in addition to any 

other luggage tag for your checked luggage. Also, please be sure to put your name, address, and telephone 

number inside your luggage as well as on the luggage tag.

Luggage Security

Your suitcase should be locked with TSA approved locks during all flights and at all times when left in your 

hotel room.  Zippered compartments on luggage should not be considered secure unless they are locked. 

Although every effort is made to handle participants' luggage carefully, we cannot be responsible, assume 

liability or accept claims for loss or damage to luggage and personal effects due to breakage, theft, or normal 

wear and tear that result from hotel, airline, and group carrier handling. It is in your best interest to make 

certain you have adequate insurance to cover these potential situations. Check with your booking agent for 

low-cost insurance to cover these risks.

Checked Baggage Charges:  Some airlines may impose additional charges if you choose to check any luggage.  

Please contact your airline or refer to their website for detailed information regarding your airline’s checked 

baggage policies.

TSA RULES FOR CARRYING LIQUIDS, AEROSOLS OR GELS:

1.  All liquids, gels and aerosols must be in three-ounce or smaller containers. Larger containers that are 

half-full or toothpaste tubes rolled up are not allowed. Each container must be three ounces or smaller.

2.  All liquids, gels and aerosols must be placed in a single, quart-size, zip-top, clear plastic bag. Gallon size 

bags or bags that are not zip-top such as fold-over sandwich bags are not allowed. Each traveler can use only 
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one, quart-size, zip-top, clear plastic bag.

3.  Each traveler must remove their quart-sized plastic, zip-top bag from their carry-on and place it in a bin or 

on the conveyor belt for X-ray screening. X-raying separately will allow TSA security officers to more easily 

examine the declared items.

TIPS TO HANDLE DELAYED OR LOST LUGGAGE:

1.  File a lost luggage report immediately with the airline upon arrival.

2.  Notify your tour manager and give a description of the bag and claim information.

3.  If you purchased the Collette travel protection, contact “One-Call” 1-800-555-9095 (also accept collect 

calls). They will begin tracking the bag for you along with the airlines.

4.  Provide the address and phone number of the hotel(s) where you will be staying for the first few nights to 

the airlines for delivery.

5.  Bags are usually on the next flight.  If yours is not it will be tracked by the airline and delivered to the hotel.

6.  The airlines may have toiletry kits available upon request. After waiting 24 hours you may purchase 

necessities based on airline allowance, but be sure to save the receipts for reimbursement.

Transportation

Coaches

Coaches used on Smithsonian Journeys Travel Adventures are comfortable touring coaches. Whenever 

possible we use modern vehicles that have many amenities. Coach size may vary based upon the number of 

travelers.  In certain countries restroom-equipped motor coaches are not available. If this is the case, frequent 

rest stops will be made en route.

Seat Rotation

Participants will rotate seats daily on the coach, as directed by the tour manager, for the benefit of all travelers. 

Rotation fosters rapport among participants and with the tour staff and enables travelers to enjoy a variety of 

vantage points on the motorcoach. In fairness to all, seat rotation on the coach will be adhered to on a daily 

basis.

Smoking Policy

All tours feature a “No Smoking” policy.  For the comfort of all participants, we ask that there be no smoking 

when the group is together, including during lectures, on the coach, at group meals or any other group activity. 

Your tour manager will strictly enforce the “No Smoking” policy.  (Most airlines enforce smoking restrictions. 

Check with the airline that you are flying for their policies.)

Accommodations

ACCOMMODATIONS

Hotels on Smithsonian Journeys Travel Adventures are carefully selected for quality, comfort, and location. 

Hotel accommodations are listed on your itinerary. Rooms include private bathroom facilities unless otherwise 

specified. On many programs there are a limited number of single rooms available. Please also note that while 

the advantage of a single room is added privacy, the room itself may not be as spacious or have as desirable a 

location.

In Iceland, hotel rooms tend to be smaller and have fewer in-room amenities than standard accommodations in 

the U.S. Also, non-smoking rooms may be less readily available than in the U.S. We make every effort to 

accommodate your specific requests by forwarding all traveler requests to the properties. Unfortunately, these 

requests cannot be guaranteed as hotels may not always be able to honor them.

Please note that rooms may not be available prior to the hotel check-in time on the day of your arrival. Please 
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prepare accordingly. We ask guests to observe check-out times at all properties as designated by the hotel.

Some hotels require that a credit card imprint be taken upon check-in in order to activate telephones in the 

rooms and for incidental charges. Most hotels charge an access fee for using phones in hotel rooms. Please 

check with the front desk personnel at each hotel for specific policies. Remember that it is easier, and less 

expensive, to make phone calls from abroad by using your personal long-distance calling card. Check with 

your long-distance carrier for any special numbers you may need for your travels.

Meals

MEALS

Meals are included as indicated in your itinerary.  All scheduled meals include a choice of coffee or tea.  

Beverages of wine, beer, and sodas are generally at your own expense. Meals listed on each day’s itinerary are 

noted as follows: B-Breakfast, L-Lunch and D-Dinner. Guests with special dietary requirements must advise a 

sales representative at the time of booking and also the tour manager upon joining the tour. When information 

is provided, every effort will be made to accommodate these requests but not all requests can be guaranteed. 

For meals not included in your program, your tour staff will be able to assist you with suggestions.

Please be advised that the average cost of the meals not included in your tour are as follows: lunches are $18 to 

$30 USD and dinners are $28 to $50 USD.

The water is safe to drink in Iceland; however anyone with a sensitive stomach may wish to drink bottled water 

(not included in the tour cost).

Miscellaneous

Any person entering or leaving the EU and carrying cash of a value of €10,000 or more must declare it.  The 

term 'cash' includes currency notes, coins, bankers' drafts, cheques and travelers' cheques.

Travelers who fail to declare any amount over €10,000 will face stiff sanctions and could face penalties of as 

much as €8,000.

GENERAL INFORMATION

Tipping

The cost of the tour includes gratuities for porters and restaurant staff for scheduled meals. The customary “end 

of trip” gratuities for your Tour Manager and coach driver are not included in the tour price. All gratuities 

should be extended on a voluntary and individual basis and should be in direct proportion to the level of 

professionalism and personal service extended to you throughout the tour. Past experience has shown that a 

guideline of $3-$4 U.S. per person for each traveling day is a customary amount for the Tour Manager. A 

similar amount is also appropriate for the driver.

In order to further enhance your experience of this destination, a number of local guides have been arranged 

throughout this tour. During the tour, your Tour Manager will review customary tipping amounts and protocol 

for local guides, hotel housekeepers, as well as for restaurant staff and taxis while on your own. Your guest 

speakers will receive an honorarium for participating in the tour and tipping is not appropriate.

Tour Evaluations

Your opinion is important in our efforts to provide the best in value and educational travel.  We ask that you 

complete the evaluation given to you by your tour manager, expressing your satisfaction with, or concerns 

about, each aspect of your tour. It should be returned to your tour manager, sealed in the envelope provided, at 

the completion of the tour.  Each evaluation is carefully reviewed, so candid comments are appreciated.

HEALTH

If you have not already done so, we suggest that you call your physician and discuss this itinerary.  Your 
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physician should advise you of any medical preventive treatment or immunizations you might need for your 

particular needs and safety for travel on this program.  This is especially important if you have a medical 

condition that may be cause for concern on your trip. The Centers for Disease Control and Prevention (CDC) 

can provide you with the most up-to-date information on current inoculation requirements. They can be 

accessed via their international travelers’ hotline at (404) 332-4559 or their home page on the Internet at: 

http://www.cdc.gov.

Please bring with you a list of generic names of prescription drugs you use, a current record of your allergies or 

chronic medical problems, and the phone number for your physician’s 24-hour answering service.  During the 

welcome orientation your tour manager will distribute a participant background form.  This form requests 

some of this information as well as emergency contact information.  This information, which is kept 

confidential by tour staff, will allow any necessary emergency treatment to be carried out with less risk to your 

health.

Travelers Needing Special Assistance

Collette and Smithsonian will make reasonable efforts to accommodate the special needs of tour participants.  

If you have physical or medical considerations that may affect your full participation and enjoyment of the 

tour, please inform Collette of your needs when booking the tour to determine what accommodation might 

reasonably be given.  Absent advance arrangements for reasonable accommodations, Collette and Smithsonian 

personnel and their suppliers are not available individually to assist tour members with daily activities such as 

walking, dining, and getting into and out of transportation vehicles.

Punctuality

Because the success of the program depends in large part on timing, we ask that you be on time for all of the 

activities on the itinerary.  It is impossible to delay all participants for one or two latecomers, and experience 

has taught us to proceed on schedule, even if this means latecomers are left behind. If you cannot participate in 

a planned activity for some reason, please let your tour manager know in advance.

Optional Excursions 

For most tours, your final documentation will include a list of optional tours that you may choose to take while 

on vacation.   These options have been added so that you may tailor your program to your interests. All options 

have been selected because of their quality, tour staff (the tour manager does not always accompany the 

excursion), and value. Reservations for optional tours are made directly with the tour manager on tour (unless 

otherwise indicated). We ask that payment be made to the tour manager in the form of a credit card (Visa, 

MasterCard, American Express, Discover/Novus accepted) or personal checks. Some optional excursions may 

require a minimum number of participants for the excursion to operate.

Hotel Extensions 

If you would like to plan additional independent time, either before or after your tour, you may wish to take 

advantage of our many value-priced hotel extensions. The services of tour staff are not included in pre- and 

post-stays. If you have purchased a hotel extension, please present the appropriate enclosed voucher to the 

hotel for pre- and post-accommodation payment.

Pace and Physical Demands

It is your responsibility to advise a Smithsonian Journeys Travel Adventures representative, prior to the tour 

departure, of any medical condition that might limit your participation in group activities or of any special 

dietary requirements. Please note that not all dietary requirements can be accommodated on tour.

In order to enjoy your vacation to the fullest, please be prepared for walking tours of towns, museums, parks, 

and historic sites. Travelers will be dropped off as close as possible to museums, parks, and other sites, 
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however if the motorcoach is not given access to a particular entrance, there may be some walking involved to 

get to the site.  Visits to outdoor sites may require walking over uneven ground and climbing up small, 

unpaved, inclines.

If you plan on utilizing or transporting a sleep apnea machine, please remember to pack an extension cord & 

adapter plug to ensure proper function.

Name Badges

Your name badge identifies you as a member of a Smithsonian Journeys Travel Adventures tour.  Wearing it 

daily while on the tour is helpful to fellow travelers and tour staff.  It is especially important to wear it on 

arrival at your destination so your tour representative can identify you at the airport (for those participants who 

purchase a transfer through us).  Please print your name clearly with a permanent marker in the space provided.

Time Zone

Iceland is 5 hours ahead of U.S. Eastern Standard Time.

Shopping

Your Smithsonian Journeys Travel Adventures itinerary outlines the day-by-day schedule. Your tour manager 

will announce the exact time for each activity. Everything possible will be done to adhere to the itinerary, but 

please be flexible if the order of activities or the time of events should change. As we constantly strive to 

improve our tour itineraries, if improvements can be made, or unforeseen circumstances beyond our control 

make changes necessary, we reserve the right to vary an itinerary and to substitute hotels.

Note: Your travel dates while in Iceland may be during religious, state or local holidays. These holidays, with 

their associated closures, may disrupt museum/attraction visits and personal shopping time.  Days that 

museums are closed vary from museum to museum. We make every effort to schedule the itinerary to 

minimize disruptions during the tour, however, we cannot be held responsible for attractions being closed.

Business Hours

Most retail shops are open from 10:00 am until 6:30 pm, Monday through Friday, and in the morning on 

Saturday.  Most stores are not open Saturday afternoons or Sundays.

Banks in Iceland are open from 9:15 am until 4:00 pm weekdays, and are closed on weekends.

VHS tapes, DVDs or other electronic equipment purchased abroad may not be compatible with your PC or 

home equipment.

Packing Tips

CLOTHING AND PACKING SUGGESTIONS

For all Smithsonian Journeys Travel Adventures tours we recommend casual, comfortable clothing which can 

be layered for all activities, and slightly dressier attire for the welcome and farewell dinners (i.e. for women, a 

street-length dress or pantsuit, and for men, a sport coat and possibly a tie are recommended).  You should 

definitely pack comfortable walking shoes, preferably with crepe or rubber soles, as well as a hat for sun 

protection, and rainwear.

In addition to your usual clothing and personal toiletries, be sure to bring the following items:

Bring along an alcohol based gel hand sanitizer to use when soap and water is not accessible.

Security pouch to carry valuables on your person

Photocopies of passports and visa (and extra photos, if available)

Photocopies of traveler’s checks, credit card account numbers, and phone numbers (in case of loss)

Comfortable walking shoes with rubber soles
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Adequate supply of prescription medication (enough for entire trip and a few additional days) in original 

prescription containers; a list of generic names for the medication; and an extra prescription

Common medications including aspirin or other analgesic, antacid, eyewash, decongestants, cough syrup, 

throat lozenges, motion sickness medication (if you are prone to sickness on winding roads or open seas), and 

simple bandaids and topical antibiotics

Insect repellant

Extra pair of prescription glasses or contact lenses

Sunglasses; waterproof sunscreen; lip balm

Travel alarm clock (battery operated)

Warm sweater or jacket

Hat or visor for sun and wind protection

Umbrella and rainwear

The following items are not essential, but have been found helpful by fellow travelers:

Lightweight backpack or tote bag

Pocket calculator

Camera, film, extra batteries; extra battery and recharging equipment for video camera

Plastic water bottle

Lightweight flashlight

Binoculars (compact size)

Packets of instant decaffeinated coffee and sweetener

Electric converter/adapter plug

Ear plugs for light sleepers

Hair dryer

Shower cap; plastic bags; tissues; pre-moistened towelettes

Small sewing kit; liquid soap for hand laundry

Wash cloth or body sponge

Extra carry-on bag for bringing gifts home

Gloves

Helpful Hints

Contact your travel clinic or personal physician for specific details and inoculations that may be required or 

recommended to participate on this tour.

PREPARING FOR YOUR DEPARTURE

Last-Minute Checklist

Before departure, please remember to do the following:

Give a copy of the hotel list, itinerary, and emergency contact information to a family member or business 

associate so that you may be reached while on tour, if necessary.

Place all medicine you may be taking in your hand luggage. Any article of value should be kept on your person 

or in your hand luggage.

Carry on your person at all times your airline tickets and your passport and visa (when required). (Carry copies 

of your passport, tickets, and visa separately.)

List the numbers on your traveler’s checks and credit cards. Bring a copy of the list with you and leave another 

at home.

Call your airline and confirm the time of your flight and any special requests you might have made for meals 
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and seating.

Fill out and attach your Smithsonian Journeys Travel Adventures luggage tag to your suitcase.

Arrive at the Airport Early

On the day of your flight, be sure to arrive at the airport in plenty of time for check-in and seat assignment. 

Due to increased security regulations at many airports, please check with the specific airline for guidance on 

arrival time.

Minimize Jet Lag

To travel more comfortably and ease the effect of “jet lag” when traveling across several time zones, wear 

loose, comfortable clothing and shoes. Bringing a sweater on the flight is advised since temperatures can vary 

when flying. Drink plenty of water and juice and avoid heavy eating and drinking alcoholic beverages or 

caffeine as they are dehydrating. Bring a bottle of water, snacks, and reading material. Try to sleep when 

possible.  A neck pillow, ear plugs, and eye covers may help you to sleep on overnight flights.

On Arrival

When arriving in a foreign country, you will go through passport control, then retrieve your luggage at the 

baggage claim area and proceed to customs. To expedite your trip through customs, many countries now have 

a special “green” channel, or customs line, for those entering the country with nothing to declare.  If you have 

purchased air tickets and your arrival is not on a pre-night, your Smithsonian Journeys Travel Adventures 

representative will greet you outside baggage claim (after you have passed through customs.) Please be sure to 

wear your name badge for easier identification. Your tour manager will meet you at the first hotel on your 

itinerary.

SECURITY

Petty crime has become an increasing problem at many major tourist sites, and pick-pocketing is a concern in 

any urban area. We advise all travelers to carry money and other valuables in a hidden pouch. Items such as 

purses, wallets, cameras, jewelry, and travel documents are targets, especially in crowds. Limit fine jewelry to 

a minimum. Your tour manager will review safety precautions with you at the beginning of the tour.

For the latest U.S. State Department information, such as warnings and public announcements on a specific 

region, consult the Bureau of Consular Affairs Home Page on the Internet at http://travel.state.gov or via fax at 

(202) 647-3000.

CUSTOMS AND IMMIGRATION

At the end of your tour, and upon returning to the U.S., please be prepared to fill out a Declaration Form for 

U.S. Customs. You are allowed to bring back up to $800 USD per person of purchases duty free. (Dollar 

amount is subject to change without notice.) There may be restrictions as to quantities and types of items that 

may be brought back to the United States. We recommend you keep receipts and an account of items acquired.  

It is a good idea to keep major purchases in one part of your luggage to speed inspection, if required.

For additional information on U.S. Customs, write for a free copy of the booklet Know Before You Go at the 

following address: U.S. Customs Service; Office of External Relations; Room 2146; 1301 Constitution 

Avenue, N.W. Washington, D.C.  20229

EMERGENCY TELEPHONE NUMBERS

In case of emergency, call 1-800-443-6203 (within the U.S. or Canada) 

Or 001-401-728-3805 (outside the U.S. or Canada)

During non-business hours, you will be assisted by emergency on-call personnel.

Reading List

Interested in reading about your destination before you depart? Collette has pre-selected travel guides, novels, 
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and books on history, nature and art to help enhance your total vacation experience.  You can access the 

complete list by typing the following into your web browser. Select the region of the world to find your tour: 

http://www.collettevacations.com/travel-books.cfm

Average Temperatures

 F F
Rainfall

C C Inches Centimeters
High Lows

Reykjavik

 9.00 3.40-3 27 2 35January

 7.00 2.90-2 28 3 37February

 8.00 3.00 38March

 6.00 2.20 1 33 6 42April

 4.00 1.70 3 38 9 49May

 5.00 1.80 7 44 12 53June

 2.00 8 47 13 56July

 6.00 2.40 46 55August

 7.00 2.80 5 41 10 50September

 9.00 3.50 2 36 7 44October

 8.00 3.30-1 30 3 38November

-3 27 2 36December

 F F
Rainfall

C C Inches Centimeters
High Lows

Vik

January

February

March

April

May

June

July

August

September

October

November

December
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